Issue 4, 2010
Hi everyone.  At long last the warmer weather is finally here and we can say goodbye to the winter blues at least for 12 months.
DVJS has been very busy and it is great to see so many of you participating in programs and getting jobs! The job market is getting very busy with Christmas not far away and with the economy more confident meaning employers are very interested in you!  Our marketing team is getting lots of fulltime positions so if you are able to increase your hours a bit more have a think about working full time and let your case manager know.
Payroll Checks
Some of you who have got recent work have complained about DVJS asking for your payslips. We can understand your apprehension but this is why…

As part of our funding obligations, in order for us to get outcome payments we are required to report your earnings after 10 days, 13 weeks and 26 weeks…we can understand that some of you may not feel comfortable about this but it is a compulsory part of our program and ensures that we continue to get funding.  This is required regardless of whether DVJS gets you the job or you find employment independently.
Your information is confidential but it does go to DEEWR and Centrelink (if you receive a benefit) as Centrelink will cross check your income reports with our information.  Even though we report at these times, you are still obligated to report to Centrelink directly.

We apologize for this action but it is not because we are prying or nosy but we need to ensure that we get our funding and continue to get good performance reports as well as ensuring that your employer is meeting their responsibilities and paying you correctly.
Success Story – Simon Pollock
Congratulations to Simon who has secured a place in the Australian Men’s Soccer team going to the Special Summer Olympics in Greece next year.  Simon plays regularly for Doveton Special Soccer Club and has represented Victoria.  This is his first time to represent Australia and he is very excited….hopefully he will bring back a medal but regardless it will be an amazing experience for him.
DVJS was able to place Simon at Tilling Timber (through a family friend) where he works as a full time factory hand and is doing terrifically.
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Jobs
DVJS continues to be one of the better performing agencies of its type servicing the Dandenong , Cranbourne & Pakenham regions. Recent performance data from our funding body has DVJS as one of the leading agencies not just locally but nationally.
During July- September, 68 positions were filled within a variety of industries from general hands at factories to nursing and trade jobs.

Some of you have been absolutely outstanding and as a result, companies have employed more than one person…by being a good ‘ambassador’ opens the doors for others.

Unfortunately, we have not been able to place all of you in work but we are doing our best to help you achieve your goals.
What is Maintenance?
When you get a job, DVJS will provide you with a maintenance worker who will check on you and your employer to ensure that everything is running smoothly and your job is secure. Those of you who are working may not understand the role that our maintenance service provides to you and your employer.

Maintenance is provided weekly, fortnightly or monthly…whatever your needs are.  Maintenance staff visit you and your employer to make sure that everything is OK.  If there is a problem they will make every effort to assist resolve it. They ensure that your wage is correct and that your employer is meeting their responsibilities and that you are meeting yours as a responsible employee.
If you are having an issue at work, talk to maintenance so that they can discuss the issue with you and give you some strategies to deal with it or approach your employer on your behalf.

Maintenance is provided until it is no longer required. If your hours or duties change, please let us know so that we can update our records, provide extra support if needed etc.
Our maintenance team is Andrew Chapman, Penny Cutrona & David O’Donnell.

Staff
We welcome Carol Ryan & Paul Stinear to our Pakenham office.  Both have extensive experience with disabilities and highly motivated.
We welcome Annette Borradale to our Dandenong office as case manager. Annette is new to the field but is picking things up rapidly and highly motivated.

We are confident you will be most happy with our new recruits.

Erin Miller (Pakenham office) and Amanda Hogg (Dandenong office) have both taken maternity leave each expecting their first child.  We wish both ladies and their husbands all the best with starting a new family.  We hope they return mid-2011.

We say farewell to Boz Stephenson who worked in admin-support for over 5 years as he pursues other interests…Boz was originally a client of DVJS and we wish him well with his future endeavours.

Working - Inform Centrelink! 

Once you start a job, YOU MUST NOTIFY CENTRELINK regardless of how much you earn or how long the job is for.

If your work hours or pay increases / reduces you must tell Centrelink so they can adjust your payments accordingly. We all have heard the ‘horror stories’ of having to repay Centrelink money for overpayments.  Don’t let this happen to you!

It is your responsibility not ours!

Complaints & Suggestions

We encourage you to raise any concern or recommendation you have about DVJS to us.  We only want you to be happy and all complaints are kept confidential.  
By letting us know that you are not happy or how we can improve, we can make things better.  
Many improvements to our service have been made due to people making a complaint or giving a suggestion.  We really want to improve our service as our service is for you!

If you have a suggestion, talk to your case manager or contact Steve…9792 3666. 

If you have a complaint we do ask that you follow these steps before ringing the hotline number listed below…
1. Talk To your Case Manager or Maintenance Officer.
2. If they cannot assist you, they will refer the complaint to their manager.
3. If the manager cannot assist you, they will refer your complaint to Steve, our Chief Executive Officer.
4. If Steve cannot assist you, he will refer the complaint to the Committee.
5. If the committee cannot assist you they may refer your complaint to an independent body who will try to resolve the complaint. If you feel that you are still not satisfied, you may wish to contact the following…

The National Disability Abuse and Neglect Hotline is available for you to contact.

1800 880 052

This hotline will report your complaint to the government funding body of DVJS and will provide advocacy support to you as well.

Refer a Friend

DVJS currently has a number of vacancies for people to come onto the program for employment support.  
If you know anyone with a disability that would benefit from our service please give them our details and ask them to contact Christine (Dandenong), Danielle (Cranbourne) or Paul Stinear (Pakenham) who manage our Intake.

If you refer someone to DVJS and they are eligible to be on our program we will give you $25 Coles Myer gift card…the more people referred by you, the more you gain.
Make sure that your referral tells us that you told them to join.
If you have something to share for our next newsletter, please email it to;  dvjs@dvjs.com.au attention Steve/ Newsletter
Client Survey
Attached is our annual questionnaire…we would appreciate your feedback (good or bad) as it enables us to improve so please be honest.  Please return them by the end of November if possible so we can collate the data and put things into action.

Christmas Break

DVJS will be closed from Thursday 23rd December and will re-open on 4th January 2011.  We wish you all the best for Christmas & New Year. Please check with your case manager if they are taking extended leave as some will not be returning on the 4th.
      
Office Locations

                 Dandenong
Ground Floor, M+K Building
40-42 Scott Street

Dandenong VIC 3175

Tel: 03 9792 3666

Mon-Thurs: 9am -4pm

Fri: 9-3pm

 Cranbourne

Level 1, 15 Childers Street
Cranbourne 3977
Tel: 5996 7254

8 – 4pm Mon to Thursday
8-2pm Friday

Pakenham

“Hollander House” 

Level 1, 3/37 Main St
Pakenham

Tel: 5940 8838 

9-4pm Mon to Thursday

9-2pm Friday

Web: www.dvjs.com.au

Emergency After Hrs: 0407 764 991
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